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SPECIFICATION OF BIDDING 

REF: ITT-RW-2026-00024 
 

Description of the organizations and its activities 

Malteser International is the humanitarian relief agency of the Catholic Sovereign Order of Malta, dedicated to 

improving the health and well-being of people affected by crises, conflict and displacement. We provide emergency 

relief, rehabilitation, and long-term development support in partnership with governments, local organizations, and 

communities. In 2025, Malteser International reached more than 8 million people in need across 33 countries in 

Africa, the Americas, Asia, Europe, and the Middle East. In East Africa, we have extensive experience in health 

systems strengthening and emergency care systems development. To reinforce our long-term commitment to the 

country, Malteser International was officially registered in Rwanda in 2026. 

 

Objective of the Call for Tender 

In line with the objectives of the Emergency Care Systems program in Rwanda, Malteser International is 

undertaking the procurement of a suitable vehicle to support our operations in Rwanda. This initiative forms part of 

Malteser International’s broader commitment to improving access to timely, high-quality emergency care and 

supporting the continued development of Rwanda’s health system. 

Detailed specifications of the vehicle to be purchased Ref; ITT-RW-2026-00024  

Please pay attention to these details) 

Requirements Details 

Mandatory 

Requirements 

1. Steering Alignment: Left-Hand Drive (LHD) ONLY. 

2.Delivery Location: DAP Malteser International Office, Kigali, Rwanda. 

3. Pricing Structure: Quotes must be submitted Inclusive of Taxes. 

4. Registration: Supplier must complete full RRA registration. 

General Requirements 

 

The vehicle shall be a robust, multi-purpose sport utility vehicle (SUV) or 

equivalent designed for frequent operation in urban, rural, and remote 

environments. It shall be suitable for transporting personnel, training materials, and 

equipment over paved and unpaved roads under varying weather conditions. 

The vehicle may be new or pre-owned, if it: 

• Is not more than 5 years old from the date of first registration.  

• Has no more than 100,000 km on the odometer.  

• Has a documented service and maintenance history.  

• Has not been involved in any major accident resulting in structural damage.  

• Is in excellent mechanical condition and roadworthy, with no significant 

defects affecting safety or performance.  

• Has successfully passed a pre-delivery mechanical inspection by a 

qualified mechanic 

Drivetrain and Off-Road 

Capability 

 

• Permanent or selectable four-wheel drive (4WD) or all-wheel drive 

(AWD). 

• High ground clearance suitable for rough roads, gravel, mud, and uneven 

terrain (minimum 210 mm preferred). 

• Off-road capable suspension designed for frequent use on poor-quality 

roads. 

• Hill-start assist and hill descent control (preferred). 

• Underbody protection/skid plates (preferred). 
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Engine and Transmission 

 

• Diesel engines are preferred for fuel efficiency and torque. 

• Engine displacement appropriate for carrying passengers and equipment in 

challenging terrain (approximately 2.0–3.0 L). 

• Automatic or manual transmission. 

• Fuel tank capacity suitable for long-distance travel (minimum 70 liters 

preferred). 

Body and Capacity 

 

• Five-door SUV body style. 

• Seating capacity for a minimum of five adults. 

• Spacious luggage compartment capable of transporting training materials, 

medical equipment, and personal luggage. 

• Rear seats capable of folding to increase cargo space. 

• Payload capacity suitable for carrying equipment without compromising 

vehicle performance. 

• Left-Hand Drive (LHD). 

Exterior Features 

 

• Factory-installed or equivalent heavy-duty roof rack capable of carrying 

additional equipment. 

• Side steps (preferred). 

• Mud flaps. 

• Full-size spare wheel mounted with standard tyre. 

• Tow hook or recovery points. 

Wheels and Tyres 

 

• Heavy-duty all-terrain tyres suitable for mixed road conditions. 

• Steel or heavy-duty alloy wheels. 

• Spare wheel, jack, wheel brace, and basic tyre-changing equipment 

included. 

Safety 

 

• Minimum dual front airbags. 

• Anti-lock Braking System (ABS). 

• Electronic Stability Control (ESC). 

• Traction control. 

• Three-point seatbelts for all seating positions. 

• Rear parking sensors and/or reversing camera. 

• Fire extinguisher. 

• First aid kit. 

• Warning triangle. 

Comfort and 

Operational Features 

 

• Air conditioning. 

• Power steering. 

• Electric windows. 

• Central locking with remote key. 

• Adjustable driver's seat. 

• USB charging ports. 

• Bluetooth-enabled audio system for hands-free communication. 

Electrical System 

 

• 12V power outlet. 

• USB charging ports for electronic devices. 

• Battery and alternator suitable for operation of additional accessories if 

required. 

Durability and • Proven reliability under African operating conditions. 
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Maintenance 

 

• Wide availability of spare parts and qualified service centres within the 

country of operation. 

• Manufacturer's warranty of at least three years or 100,000 km (whichever 

comes first) if new. 

Documentation 

 

The supplier shall provide: 

• The owner's manual. 

• Service manual or maintenance schedule. 

• Warranty documentation. 

• Tool kit. 

• Registration documents as required. 

 

1.) Offer Presentation 
Offers will be submitted strictly to: 

mb.procurement-uganda@malteser-international.org ONLY.  

Please do not put in copy any other email address from Malteser International otherwise 

your bid will be disqualified.                      

● When submitting your bid via email, clearly state the reference number in the email 

subject. (Tender Ref. ITT-RW-2026-00024. 

● The deadline for the submission of the offer is August 28th ,2026 at 11:59pm EAT. 

● The offer shall be written in English. 

● The offer should be valid at least 90 calendar days after the deadline. If you do not hear 

from us within 60 days, consider your bid unsuccessful. 

● For International suppliers, collaboration with a local supplier in Rwanda is an added 

advantage. 

NOTE: 

 

▪ Malteser International reserves the right to reject and cancel the order in case any 

illegal or corrupt practices have been connected with the award or execution of the 

contract. 

 

▪ Malteser International reserves the right to take any possible legal action or blacklist 

the service provider/ contractor/supplier who engages in any form of forgery of our 

documents or signatures for ulterior motives. 

 

▪ Malteser international reserves the right to cancel this exercise in case of limited or 

no funds to execute the procurement. 

 

2.) General Conditions 

● The offer shall be written and signed on each page by the legal representatives of the 

company. 

● The price of the offer MUST be expressed in United States Dollars (USD). The prices 

must be on a unit price basis as well as by totals. 

● INCOTERM DAP (Delivered at Place) shall apply. 

● The prices will be considered fixed and should include all applicable taxes. No 

additional charge whatsoever its nature and type will be accepted by Malteser 

International. 

● Terms of Payment:  

- Payment will be made within 30 days upon invoice submission. 

● Terms of Delivery:  

- Vehicle must meet the specifications as clearly stated in our documents otherwise 

mailto:mb.procurement-uganda@malteser-international.org
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it will be rejected. 

- The address for delivery is at Malteser International Rwanda Office in Kiyovu.  

- Clearly state the delivery timeline that is realistic. Note that penalty charges will 

apply if delivery timelines are not met as stated in the contract. 

 

3.) Particular Conditions: 
The supplier is required to provide, together with the offer, the following valid documentation or their 

equivalent. Failure to submit all documents will lead to disqualification. 

 

● Valid RDB Certificate of incorporation 

● Valid Trading License 

● Certificate of Registration 

● Valid tax clearance certificate 

● Signed preselection questionnaire (Annex) 

● Bank statements for the last 6 months. i.e February 2026 – July 2026 

 

NOTE:  

- The requirements above shall be used to evaluate and score the suppliers and later 

add them into the Malteser International pre-qualified supplier database for future 

similar supplies/works or services. 

- A Supplier/Service provider who engages in any form of forgery of our documents 

or signatures for ulterior motives will be blacklisted, and possible legal actions 

would be taken against that provider. 

Opening Bids Procedures: 

A tender committee of Malteser International will manage the opening of all bids received 

within the deadline. The bid opening ceremony will be held in the month of September 2026 at 

Malteser International Office and NO supplier is invited to attend. The committee will 

evaluate and both successful and unsuccessful bidders will be informed of the outcome of the 

selection. 

 

4.) Offers’ evaluation:  

Malteser International will evaluate the offers based on the following criteria. 

 

Criteria 1 (10%): Supplier Experience & Past Performance: Proven track record in 

supplying similar fleets (demonstrated via client reference letters, past contract values, and 

completion certificates) 

 

Criteria 2 (15%): Delivery Lead Time: Firm commitment on delivery timelines from order 

confirmation to final pre-delivery inspection (PDI) and handover. 

 

Criteria 4:(20%) After sales service, such as vehicle service over a period or up to a certain 

Kilometer. 

 

Criteria 5: (45%) Technical compliance; equipment meets the required technical 

specifications and quality standards. 

 

Criteria 6: (10%) Pricing – Best Price offered.  

 

 

Cancellation of Tender 

 

Under no circumstances, Malteser International will not be liable for damages whatsoever their 
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nature, damages for loss of profit; or in relationship to the cancellation of this tender, even if 

Malteser International has been advised of the possibility of damages. 

 

The issuance of the procurement notice does not commit Malteser International to implement 

the project announced nor to procure the works and/or services. Nothing will be due to the 

contractor in case this procurement needs to be cancelled to whatsoever reason. 

 

 

             On behalf of Malteser International

           

Procurement and Logistics Department  

Malteser International
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Annexes 
 

 

Annex (I) : Malteser International Safe Disclosure Guidelines 

Annex (II) : Mandatory Principles of Humanitarian Aid Procurement 

Annex (III) : Pre-selection Questionnaire 

Annex (IV): RFQ-RW-2026-00024
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Supplier Questionnaire

Please fill out all boxes and sign the document below. All requested information will be 

treated confidentially .   

Legal  name  

Address
Street + house number City / District Zip code  

Owner(s)
Name  First Name  

Tax /VAT and registration 
number . 

Tax /VAT number  registration number

Country of Registration

Year of Registration

Legal form of company
Ltd., Inc.,..

Primary Contact

Name  First Name  Contact information

Phone  : 

E-Mail  :

Finance Contact  (for 
invoicing)  

Name  First Name  Contact information

Phone  : 

E-Mail  : 

Number of employees

Which categories goods 
or services does the 
company offer?  

Geographic Coverag e City/Region

Established branches (if 
any)  

Have you already worked 
with NGOs?  Yes 

☐ 

No 

☐ 

If yes: Name(s) 

Annual Turnover for the 
last 12 months  

Average delivery time of 
goods offered  

Standard terms of 
payment  

Do you give a guarantee 
for your goods /services? 

Yes 

☐ 

No 

☐ 

If yes, how long and in which scale:



   

How do you ensure the 
quality of the 
products/services 
offered?  

☐ Sample inspection          ☐ Quality agreements      

☐ Product know -how         ☐ Supplier visits                                                                                                                                         

☐ Reference check              ☐ Work trials                           ☐ Others:  

 
Do you offer a standard 
price list for your 
goods/services?  

Yes 

☐ 

No 

☐  

 

Attached to file  ☐ 

Are there ties between 
you and any employee of 
Malteser International?  

Yes 

☐ 

No 

☐ 

If yes, whom and in which relationship:  

 

 

If applicable (otherwise please leave blank):  

Do you have a license to 
sell pharmaceuticals?  

Yes ☐ No ☐ Not required ☐ 
License issued by  

How do you ensure the 
quality of pharmaceutical 
products?  

Comments:  

Status of the 
medical 
supplier  

Certificate for Good Distribution Practices (GDP): Yes ☐ No ☐ 

Humanitarian Procurement Center (HPC)  Yes ☐ No ☐ 

Listed in the database of “Quality Medicines for all” (QUAMED): Yes ☐ No ☐ 

How are medical products 
stored? How is a cold 
chain ensured?  

 

Comments:  

 

 

 

WE DECLARE, that  

• the information given above is correct  

• our products and/or services are produced without the labor of children below age 15.  

• we fulfil, have fulfilled, and will fulfill our obligations regarding the payment of any 

applicable taxes, duties, charges, and social contributions etc. related to the products 

or services provided.  

• we have received the document “Mandatory Humanitarian Procurement Principles”, 

and we - and any applicable subcontracted parties - will respect the principles of 

humanitarian aid procurement.  

• there are no international sanctions against the owner/s and or company in place.  

• we have received a copy of Malteser International Safe Disclosure Guidelines  

 

WE FURTHER DECLARE our interest to be included in MI database for supplies and services.  

 

 

_____________   _________________________________ 

Date     Signat ure 
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