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SPECIFICATION OF BIDDING 

REF: ITT-RW-2026-00023 

Description of the organizations and its activities 

Malteser International is the humanitarian relief agency of the Catholic Sovereign Order of Malta, dedicated to 

improving the health and well-being of people affected by crises, conflict and displacement. We provide emergency 

relief, rehabilitation, and long-term development support in partnership with governments, local organizations, and 

communities. In 2025, Malteser International reached more than 8 million people in need across 33 countries in 

Africa, the Americas, Asia, Europe and the Middle East. In East Africa, we have extensive experience in health 

systems strengthening and emergency care systems development. To reinforce our long-term commitment to the 

country, Malteser International was officially registered in Rwanda in 2026. 

Objective of the Call for Tender 

In line with the objectives of the Emergency Care Systems program in Rwanda, Malteser International is 

undertaking the procurement of basic emergency care equipment for health facilities in Rwanda. This initiative 

forms part of Malteser International’s broader commitment to improving access to timely, high-quality emergency 

care and supporting the continued development of Rwanda’s health system. 

Detailed specifications of the equipment under Tender Ref; ITT-RW-2026-00023 are included 

below:(Please pay attention to these details) 

ID Description of goods or services 

01 

Oxygen Concentrator 

Operating at 20Psi(138 kPa), with up to 20 LPM dual flow capability, with extra pair of 

humidifier bottles, bacteria filter and dust filter"        

02 

AMBU SPUR II RESUSCITATOR - Autoclavable 

Adult BVM set 1000ml capacity, Suitable for adult > 30 Kg, Stroke volume: 

- 1 hand: 800 ml

- 2 hands: 1000 ml

• Resuscitator volume: 1475 ml

• Size (Length x Ø): 295 x 127 mm

• Bag reservoir volume: 2600 ml

03 

AMBU SPUR II RESUSCITATOR - Autoclavable 

- Child set Suitable for baby 10-30 Kg

• Stroke volume: 1 hand: 450 ml

• Resuscitator volume: 635 ml

• Size (Length x Ø): 234 x 99 mm

• Bag reservoir volume: 1500 ml

04 

AMBU SPUR II RESUSCITATOR - Autoclavable 

- infant, Suitable for infants < 10 Kg

• Stroke volume: 1 hand: 150 ml

• Resuscitator volume: 220 ml

• Size (Length x Ø): 168 x 71 mm

05 
Nasopharyngeal airways set of 9 (each with sizes 20FR, 22FR, 24FR, 26FR, 28FR, 30FR, 

32FR, 34FR, 36FR) 

06 Oropharyngeal airways Set (each with sizes 0,1,2,3,4,5,6) 



1 

 

 

07 
Handheld rechargeable portable vital Signs Monitor (with BP/SPO2/HR both for Adults 

and Pead sizes 1@) 

08 Infrared Thermometer with rechargeable battery - calibrated to max 42 degrees Celsius. 

09 
Hospital ABS Plastic Emergency Resuscitation.- crash cart. Model: BT-EY22, with 5 

shelves, IV drawer, backside/board, rolling castors 

10 

Patient Monitor with stand on rolling castors  

Mindray uMEC 100, with 6 parameters, 4 SP02 probes (adult, paed, neonatal), pediatric 

and neonate cuffs, including Standard Parameters: 3/5-lead ECG,RESP,NIBP, SpO2 

1-TEMP,Pulse Rate 

 

11 
Oxygen cylinders, 10L capacity with Cylinder head, oxygen key, Humidifier and 

Flowmeter 

12 

Manual Suction Device  

Manual suction machines, 250 mL canister with cap for adults.50 mL canister with cap for 

children. Suction cap with 15 mm I.D. connection. Fits directly on the ET Tube and allows 

connection of the included tips and adapter.3 soft and atraumatic suction tips: large CH36, 

medium CH28 and small CH14. Catheter adapter for funnel shape suction catheters. 

Reusable handle. Disposable collection canister and catheter. Valve that prevents the 

backflow of fluids to the patient. It reaches a pressure of 500 mL between the 2nd and the 

3rd compression. Materials: PC vacuum pump, Tecnopor filter, TPE gasket and tank cover. 

Vacuum: max. 560 mmHgDimensions: 180 x 50 x 170mmWeight: 

 

 

1.) Offer Presentation 
 

Offers will be submitted strictly to: 

mb.procurement-uganda@malteser-international.org ONLY.  

Please do not put in copy any other email address from Malteser International otherwise 

your bid will be disqualified.                      

● When submitting your bid via email, clearly state the reference number in the email 

subject. (Tender Ref. ITT-RW-2026-00023). 

● The deadline for the submission of the offer is September 1st  2026, at 11:59pm EAT. 

● The offer shall be written in English. 

● The offer should be valid at least 90 calendar days after the deadline. If you do not hear 

from us within 60 days, consider your bid unsuccessful. 

● For International suppliers, collaboration with a local supplier in Rwanda is an added 

advantage. 

NOTE: 

 

▪ Malteser International reserves the right to reject and cancel the order in case any 

illegal or corrupt practices have been connected with the award or execution of the 

contract. 

 

▪ Malteser International reserves the right to take any possible legal action or blacklist 

the service provider/ contractor/supplier who engages in any form of forgery of our 

documents or signatures for ulterior motives. 

 

▪ Malteser international reserves the right to cancel this exercise in case of limited or 

no funds to execute the procurement. 

 

 

mailto:mb.procurement-uganda@malteser-international.org
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2.) General Conditions 

● The offer shall be written and signed on each page by the legal representatives of the 

company. 

● The price of the offer MUST be expressed in United States Dollars (USD). The prices 

must be on a unit price basis as well as by totals. 

● INCOTERM DAP (Delivered at Place) shall apply. 

● Any transportation costs for the items (Medical Equipment) should be included in the 

overall calculations as specified in the RFQ. 

● The prices will be considered fixed and should include all applicable taxes. No 

additional charge whatsoever its nature and type will be accepted by Malteser 

International. 

● Malteser International reserves the right to split the contract into lots and award the lots 

to various bidders. 

● Terms of Payment:  

- Payment will be made within 30 days upon invoice submission. This shall be done 

after complete delivery, inspection and approval of the delivered items by the 

technical team of Ministry of Health. 

● Terms of Delivery:  

- At the point of delivery, items that DO NOT meet the specifications as clearly 

stated in our documents will be rejected. 

- Partial deliveries are not encouraged. All items should be delivered in one batch. 

- The address for delivery is at Malteser International Rwanda Office in Kiyovu.  

- Clearly state the delivery timeline that is realistic. Note that penalty charges will 

apply if delivery timelines are not met as stated in the contract. 

 

3.) Particular Conditions: 
The supplier is required to provide, together with the offer, the following valid documentation or their 

equivalent. Failure to submit all the documents will lead to disqualification. 

 

● Valid Certificate of incorporation 

● Valid Trading License 

● Certificate of Registration 

● Valid tax clearance certificate 

● Signed preselection questionnaire (Annex) 

● Financial Statements (Audited) for the last 2 years (provide statements from 2024 to 

2025 depending on the company financial year. 

● Bank statements for the last 6 months. i.e. February 2026 – July 2026  

● Previous experience of supplying similar equipment (Please attach copies of at least 

four experiences e.g. Purchase Orders/Contracts and any other related documents of 

similar supplies 

 

NOTE:  

- The requirements above shall be used to evaluate and score the suppliers and later 

add them into the Malteser International pre-qualified supplier database for future 

similar supplies/works or services. 

- A Supplier/Service provider who engages in any form of forgery of our documents 

or signatures for ulterior motives will be blacklisted and possible legal actions 

would be taken against that provider. 

Opening Bids Procedures: 

A tender committee of Malteser International will manage the opening of all bids received 

within the deadline. The bid opening ceremony will be held in the month of September 2026 at 

Malteser International Office and NO supplier is invited to attend. The committee will 
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evaluate and both successful and unsuccessful bidders will be informed of the outcome of the 

selection. 

 

4.) Offers’ evaluation:  
Malteser International will evaluate the offers based on the following criteria. 

 

Criteria 1 (25%): Previous experience in supplying similar training medical equipment in East 

Africa preferably with INGOs, NNGOs, health facilities, health training institutions and Private 

companies/clients (Attach at least four Completion certificates or recommendation letters from 

your previous clients for similar supplies). 

 

Criteria 2 (15%): A clear, realistic delivery schedule for each piece of equipment whether 

imported or locally sourced within Rwanda. 

 

Criteria 3 (10%):  Financial Capacity (Attach a comfort letter from your bank/credible 

financial institution or attach bank statements covering the last 6 months (i.e.  January 2026 – 

July 2026). 

 

Criteria 4:(20%) After sales service,  such as service of equipment and repair within a clearly 

stated period. Installation of equipment upon delivery, user training on use of equipment etc. 

Clearly specify content and duration of the after-sale service being offered. 

 

Criteria 5: (20%) Technical compliance, equipment meets the required technical 

specifications and quality standards plus photos of quoted items 

 

Criteria  6: (10%) Pricing – Best price offered.  

 

 

NOTE: Compliance with technical specifications and quality standards. This criterion 

will be used to evaluate the suppliers. Malteser International will award the best evaluated 

bidder based on the detailed and correct/exact specifications as per the MI provided 

Specifications). 

 

Cancellation of Tender 

 

Under no circumstances, Malteser International will not be liable for damages whatsoever their 

nature, damages for loss of profit; or in relationship to the cancellation of this tender, even if 

Malteser International has been advised of the possibility of damages. 

 

The issuance of the procurement notice does not commit Malteser International to implement 

the project announced nor to procure the works and/or services. Nothing will be due to the 

contractor in case this procurement needs to be cancelled to whatsoever reason. 

 

 

             On behalf of Malteser International

           

 

Procurement and Logistics Department  

Malteser International
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Annexes 
 

 

Annex (I) : Malteser International Safe Disclosure Guidelines 

Annex (II) : Mandatory Principles of Humanitarian Aid Procurement 

Annex (III) : Pre-selection Questionnaire 

Annex (IV): RFQ-RW-2026-00023
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Supplier Questionnaire

Please fill out all boxes and sign the document below. All requested information will be 

treated confidentially .   

Legal  name  

Address
Street + house number City / District Zip code  

Owner(s)
Name  First Name  

Tax /VAT and registration 
number . 

Tax /VAT number  registration number

Country of Registration

Year of Registration

Legal form of company
Ltd., Inc.,..

Primary Contact

Name  First Name  Contact information

Phone  : 

E-Mail  :

Finance Contact  (for 
invoicing)  

Name  First Name  Contact information

Phone  : 

E-Mail  : 

Number of employees

Which categories goods 
or services does the 
company offer?  

Geographic Coverag e City/Region

Established branches (if 
any)  

Have you already worked 
with NGOs?  Yes 

☐ 

No 

☐ 

If yes: Name(s) 

Annual Turnover for the 
last 12 months  

Average delivery time of 
goods offered  

Standard terms of 
payment  

Do you give a guarantee 
for your goods /services? 

Yes 

☐ 

No 

☐ 

If yes, how long and in which scale:



   

How do you ensure the 
quality of the 
products/services 
offered?  

☐ Sample inspection          ☐ Quality agreements      

☐ Product know -how         ☐ Supplier visits                                                                                                                                         

☐ Reference check              ☐ Work trials                           ☐ Others:  

 
Do you offer a standard 
price list for your 
goods/services?  

Yes 

☐ 

No 

☐  

 

Attached to file  ☐ 

Are there ties between 
you and any employee of 
Malteser International?  

Yes 

☐ 

No 

☐ 

If yes, whom and in which relationship:  

 

 

If applicable (otherwise please leave blank):  

Do you have a license to 
sell pharmaceuticals?  

Yes ☐ No ☐ Not required ☐ 
License issued by  

How do you ensure the 
quality of pharmaceutical 
products?  

Comments:  

Status of the 
medical 
supplier  

Certificate for Good Distribution Practices (GDP): Yes ☐ No ☐ 

Humanitarian Procurement Center (HPC)  Yes ☐ No ☐ 

Listed in the database of “Quality Medicines for all” (QUAMED): Yes ☐ No ☐ 

How are medical products 
stored? How is a cold 
chain ensured?  

 

Comments:  

 

 

 

WE DECLARE, that  

• the information given above is correct  

• our products and/or services are produced without the labor of children below age 15.  

• we fulfil, have fulfilled, and will fulfill our obligations regarding the payment of any 

applicable taxes, duties, charges, and social contributions etc. related to the products 

or services provided.  

• we have received the document “Mandatory Humanitarian Procurement Principles”, 

and we - and any applicable subcontracted parties - will respect the principles of 

humanitarian aid procurement.  

• there are no international sanctions against the owner/s and or company in place.  

• we have received a copy of Malteser International Safe Disclosure Guidelines  

 

WE FURTHER DECLARE our interest to be included in MI database for supplies and services.  

 

 

_____________   _________________________________ 

Date     Signat ure 
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