Malteser
International

TENDER ANNOUNCEMENT

Finance Training courses

Tender Subject e CIA (Certified Internal Auditor) Training,

e Finance Management development training

Tender reference PRF-TR-2025-0044
Service delivery location Online
Introduction

Malteser International (M) is the international humanitarian relief agency of the Sovereign Order of
Malta. For over 60 years Ml provided relief and recovery for people during and following conflicts and
disasters around the world. Christian values and humanitarian principles form the foundations of our
work. In over 30 countries in Africa, the Americas, Asia, Europe, and the Middle East, we support people
in need — regardless of their religion, origin or political convictions.

MI’s Vision: We aspire to a world where all individuals — particularly those in need and those who are
displaced — live a life of health and dignity.

Ml is announcing this tender to contract with a service provider which can conduct two finance training
course for its employees online.

Tender timeline

Tender announcement 23.05.2025
Deadline to submit bids 06.06.2025
Deadline to ask questions and request tender docs 03.06.2025
Tender Opening Session 10.06.2025
Bidders notification 10.06.2025
Contract awarding 12.06.2025

Expression of interest

Interested service providers can request the tender docs, and can ask questions by contacting this email:

logistic.turkey@malteser-international.org



mailto:logistic.turkey@malteser-international.org

Malteser
International

TENDER FILE
IHALE DOSYASI

1- TENDER DETAILS / iHALE DETAYLARI

Finance training courses

Tender Subject / Thale Konusu _ N
Finans egitim kurslari

Tender reference / thale Kodu PRF-TR-2025-0044

- CIA (Certified Internal Auditor)
Required service / Gerekli Hizmet
- Finance management development

Service delivery location / Hizmet Teslim
Online
Lokasyonu

2- Company information / Sirket bilgileri

Company Name Sirket Isimi
Representative Temsilci
Registration number Kayit numarasi

Tax number Vergi numarasi
Address Adres
Phone number nrfﬁi;f:;lsl
E-mail E-posta
Malteser International (MI) is a global Malteser International (MI), merkezi Almanya'da
humanitarian relief organization bulunan kiiresel bir insani yardim kurulusudur.

headquartered in Germany. In Turkey, MI is Tiirkiye'de MI, Tiirkiye'deki miiltecilere ve

dedicated to delivering humanitarian Suriye'deki i¢ go¢ etmis kisilere insani yardim
assistance to refugees in Tiirkiye and saglamaya adanmistir. Bu ihalenin amaci, Bu
internally displaced persons (IDPs) in Syria. ihalenin amaci, Sertifikali I¢ Denetci ve Finans
The purpose of this tender is to engage a Yonetimi Gelistirme (FMD) konusunda
professional service provider or providers uzmanlasmis profesyonel bir hizmet saglayici veya
specializing in Certified Internal Auditor & saglayicilari, kursiyerlerin beceri ve yeteneklerini

Finance management development to conduct
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a series of training programs aimed at gliclendirmeyi amaclayan bir dizi egitim programi

strengthening the skills and capabilities of ylrtitmek tizere ise almaktir.

trainees.

4- TENDER TIMELINE / iHALE ZAMANI TABLOSU

Tender announcement

fhale duyurusu

Deadline to submit bids
Teklif sunulmasi icin Son Tarih

23.05.2025

06.06.2025

Deadline to ask questions and
request tender docs
Soru sormak ve ihale dokiimani 03.06.2025
istemek icin son tarih
Tender Opening Session
Thale acgilis oturumu
Bidders notification
Tekliflerin bildirimi
Contract awarding
Sozlesme imzalama
Note: The dates can be slightly changed according to the need / Tarihler is durumuna goére degistirilebilir.

5- EVALUATION CRITERIA / DEGERLENDIRME KRITERLERI

I.  Administrative Evaluation / idari Degerlendirme

10.06.2025

10.06.2025

12.06.2025

Submitting all docs required in this tender Sirket tescil belgeleri de dahil olmak iizere bu
including company registration documents. ihalede gerekli olan tiim belgelerin sunulmasi.
A | (tender docs, registration doc) (ihale dokiimanlari, tescil dokiimani)
Note: Bids are welcome from companies Not: Diinyanin her yerinden sirketlerin
around the world. tekliflerine acigiz.
B | Bid validity to be 30 days at least Teklif gecerlilik siiresi en az 30 giin olacaktir

1. Technical and Financial evaluation / Tekinik ve finansal degerlendirme

1. CIA Course: 1. CIA Kursu:

e Verified CIA Training Record: Clear, e Dogrulanmis CIA Egitim Kaydi: En az 3
proven record of delivering CIA preparation CIA hazirlik kursu verme konusunda agik
courses for a minimum of 3 courses ve kanitlanmis gegmis (Gegti/Kald).
(Pass/Fail). e CIA Sertifikall Egitmenlik Suresi:

e CIA Certification Trainer Holding Period: o 3yil: %5

e  3years: 5% o 3-5yil: %10

e 3-5years: 10% o 5-10vyil: %20
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e 5-10 years: 20%

e Additional Professional Certifications (CPA,
CRMA): 5% for each (max 10%).

e Proven Practical Experience in Internal
Auditing: Verified professional experience
in the internal auditing field (minimum: 5
years) — 20%.

e Pricing score: 50%.

2. Finance Management Development (FMD):

e Trainer must be certified from PM4NGOs
(Pass/Fail).

e FMD Certification Trainer Holding

Period:

e 3years: 5%

e 3-5years: 10%

e 5-10 years: 20%

Pricing score: 80%.

2. Finans Yonetimi Gelistirme (FMD):

e Ek Mesleki Sertifikalar (CPA, CRMA): Her
biri icin %5 (maksimum %10).

e i¢c Denetim Alaninda Kanitlanmis Pratik
Deneyim: i¢ denetim alaninda
dogrulanmis mesleki deneyim (en az: 5
yil) —%20.

e Fiyatlandirma Puani: %50.

o Egitmen, PM4NGOs tarafindan sertifikali
olmalidir (Gegti/Kald).
o  FMD Sertifikali Egitmenlik Siresi:
o 3yil: %5
o 3-5yil: %10
o 5-10yil: %20
e Fiyatlandirma Puani: %80.

Responsibilities of the Service Provider/ Hizmet Saglayicinin Sorumluluklari::

Develop and finalize training materials

Egitim materyallerini gelistirilip ve

sonlandirilmasi,

Create a detailed work plan outlining the
methodology, training topics, and approach in

collaboration with MI.

MI ile isbirligi icinde metodolojiyi, egitim
konularini ve yaklasimi agikca belirten ayrintili

bir calisma plani olusturmak,

Prepare and share the training agenda with MI in

advance.

Egitim programinin 6nceden hazirlayip ve MI ile

paylasilmasi,

Design and administer pre- and post-training

evaluations for participants.

Katilimcilar i¢in egitim 6ncesi ve sonrasi

degerlendirmeleri tasarlamak ve yonetmek,

1. Conduct a comprehensive online training session
for CIA (Certified Internal Auditor), part 1 & 2,
offering all required materials (books, tests, and all
other materials), including all exam fees of these
two parts from the Institute of Internal Auditors,
the training will be in the Arabic language.
Estimated total duration per part: 30 to 35 training

hours.

1. CIA (Sertifikali I¢ Denetci) icin kapsamli bir
¢evrimici egitim oturumu diizenleyin, 1. ve 2.
kisim, bu iki kismin tiim sinav ticretleri dahil
olmak iizere tiim gerekli materyalleri (kitaplar,
testler ve diger tiim materyaller) sunar, egitim
Arapca dilinde olacaktir. B6liim basina tahmini

toplam siire: 30 ila 35 egitim saati.

Tender reference PRF-TR-2025-0044
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per part: 30 to 35 training hours.

2. Conduct a comprehensive online training session
for Finance Management Development (FMD), in
English and Arabic language, offering all required
materials (books, tests and all other materials),

including all exam fees. Estimated total duration

2. Finans Yonetimi Gelistirme (FMD) icin
kapsamli bir cevrimici egitim oturumu
diizenleyin, Ingilizce ve Arapca, tiim gerekli

materyalleri (kitaplar, testler ve diger tiim

Boliim basina tahmini toplam siire: 30 ila 35

egitim saati.

post-evaluation questionnaires.

Submit a comprehensive training report at the end

of the session, including the results of the pre- and

Oturumun sonunda, 6n ve son degerlendirme
anketlerinin sonuclarini iceren kapsamli bir

egitim raporu sunulmasi,

format and within the agreed timeframe.

Ensure the training is delivered in the required

Egitimin gerekli formatta ve kararlastirilan

zaman dilimi icinde verilmesi,

Maintain the confidentiality of all information

provided and adhere to data protection protocols.

Saglanan tim bilgilerin gizliligini korumak ve

veri koruma protokollerine uyulmasi.

7- TERMS AND CONDITIONS / SARTLAR VE KOSULLAR
Conditions related to M Ml ile ilgili kosullar

The bidder company MUST be a
registered company in Turkey or the
country in which it is located, and it

1 MUST have permission from the
relevant government authorities for the
trade and supply of the services subject
to the tender.

Teklif Sahibi sirket Tiirkiye’de veya bulundugu
tilkede kayitli bir sirket olmak ZORUNDADIR ve
ihale konusu malzemelerin ticareti ve tedariki icin
ilgili hiikiimet yetkililerinden izinli olmak
ZORUNDADIR.

The bidder company MUST have an

) account in Turkish Lira and/or Euro in
a bank that it will use for financial
transactions during these works.

Teklif Sahibi sirketin, bu isler sirasinda finansal
islemler icin kullanacagi bir bankada Tiirk Lirasi
ve/veya Euro kurunda hesabi1 olmak
ZORUNDADIR.

The bidder company MUST also submit
3 updated tax plates obtained from the
revenue administration.

Teklif Sahibi sirket, gelir idaresinden alinmis ve
gilincellenmis vergi levhalarini da ibraz etmek
ZORUNDADIR.

The delivery day, place, and time of all
the service subject to the tender will be
4 discussed with the relevant department
of Malteser International and decided
at least 7 days in advance.

[hale konusu biitiin hizmetlerin teslim giinii, yeri
ve zamanina Malteser International’in ilgili
departmani ile gorisiiliip en az 7 giin 6nceden
karar verilecektir.

All payments will be made via bank

5 transfer after the delivery of the
determined service to the agreed places
in full quantity and quality.

Tim 6demeler, belirlenen hizmetin karar verilen
yerlere tam sayida ve kalitede teslimati sonrasi
banka transferi yoluyla yapilacaktir.
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The bidder company will be solely Teklif Sahibi sirket, hizmet malzemelerinin sayisi,

6 responsible for any non-compliance kalitesi, markasi veya kaynagi ile ilgili herhangi bir
with the number, quality, brand, or uyumsuzluktan tamamen kendisi sorumlu
source of supply service. olacaktir.

The Tender Committee has the right to | Thale Komitesi herhangi hakli bir sebepten dolay1

7 reject or accept any bid, in whole or in | herhangi bir teklifi tamamen veya kismen
part, for any justifiable reason. reddetme veya kabul etme hakkina sahiptir.

In case of any ur}exp(?cted and Her iki tarafta da tedariki veya 6demeyi etkileyen
uncontrollable situation that affects the . . .
. herhangi beklenmedik ve kontrol dist bir durum
8 supply or payment on both sides, the o
: . olusmasi durumunda, tedarikgi sirket ve kurulus
supplier company and the organization . e
. . (Malteser International) gorlismeler sonucu
(Malteser International) will reach a
.. uzlasacaklardir.
consensus as a result of negotiations.
Malteser International reserves the . .

9 . . . Malteser International ihale sonuglarinin

right to explain the explanation of L
aciklamasini sakli tutma hakkina sahiptir.
tender results.

10 The bid must be prepared to be valid Teklifinizin ihale tarihinden itibaren en az 45 giin
for at least 45 days from the date of the . . .
tender. gecerli olacak sekilde hazirlanmasi gerekmektedir.

11 SmeISSIOH of an offer constitutes an Bir teklifin sunulmasi bu Sartlarin ve Kosullarin
implied acceptance of these Terms and . N .

. zimni kabulii anlamina gelmektedir.
Conditions.
All bids will be irrevocable after the [hale kapanis tarihinden sonra tiim teklifler geri
tender's closing date, bidders may alter | alinamaz; teklif sahipleri son teklif verme

12 | or withdraw their tenders by written tarihinden 6nce yazili bildirimde bulunmak
notification prior to the deadline of bid | suretiyle tekliflerini degistirebilir veya geri
submission. cekebilirler.

All costs incurred by the bidder in Teklif sahibinin ihale dokiimanlarinin

13 | preparing and submitting the tender hazirlanmasi ve sunulmasi sirasinda yaptigi tiim
docs are not reimbursable. masraflar geri 6denmez.

Before awarding the contract to the [haleyi kazanan teklif sahibine ihale edilmeden

14 | winning bidder, MI may conduct a site | 6nce MI saha ziyaretleri (ofis, depo, fabrika)
visit (office, warehouse, factory). gerceklestirebilir.

15 | In case of tender cancellation, MI shall [halenin iptal edilmesi durumunda MI, tiim
notify all of the bidders by mail. isteklilere posta yoluyla bildirimde bulunacaktir.

16 | MI under no obligation has to award MI higbir yiikiimliiliik altinda ihaleyi en diisiik
the contract to the lowest bidder. teklifi verene vermek zorunda degildir.

Conditions related to the supplier Tedarikgi ile ilgili kosullar
The bidder is prohibited from dealing
with individuals, subcontractors, or Teklif Sahibi, haklar1 herhangi bir sug, mali veya

1 professions whose rights are subject to | giivenlik siiphesine konu olan bireylerle,
any criminal, financial, or security taseronlarla veya mesleklerle is yapmasi yasaktir.
suspicion.

2 The bld.d er is prohibited from Teklif Sahibi 18 yasin altindaki kisileri calistirmasi
employing people under the age of 18

yasaktir.
years.
The b {dde'r s proh1b1§ed from . Teklif Sahibi her tiirlii kara para aklama veya

3 participating or contributing directly or g o
. 1. . teroriin finansmanina dogrudan veya dolayl
indirectly in all forms of money

. e . olarak katilmasi veya katkida bulunmasi yasaktir.
laundering or terrorist financing.

Tender reference PRF-TR-2025-0044
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The bidder must disclose immediately
in the event of any legal change to

4 his/her company, this includes any
dispute with a third party, or any
company’s staff member in any of the
ban lists.

The bidder pledges to respect

5 humanitarian principles (humanity,
neutrality, impartiality and
independence) and human rights.
The bidder pledges that it does not

Teklif Sahibi, sirketinde herhangi bir yasal
degisiklik olmas1 durumunda bunu derhal
aciklamalidir; buna {iciincii tarafla veya yasakli
listelerden herhangi bir sirket personeliyle
anlasmazlik da dahildir.

Teklif Sahibi insani ilkelere (insanlik, tarafsizlik,
tarafsizlik ve bagimsizlik) ve insan haklarina saygi
gosterecegini taahhiit eder.

knowingly provide any material Teklif Sahibi, BM'de ad1 gegen kisiler ve kuruluslar
support, taxation, fees, or resources to, | da dahil olmak {izere, terérizme karistigi veya
or otherwise engage in transactions terorizmi destekledigi bilinen hicbir kisi veya

6 with, any individuals or entities known | kurulusa bilerek herhangi bir maddi destek, vergi,
to engage in or support terrorism, icret veya kaynak saglamayacagini veya bunlarla
including those individuals and entities | baska sekilde islem yapmayacagini taahhiit eder.
named on the U.N. and various Cesitli hiikiimetlerin terorist ve terorist
governments lists of terrorists and destekcileri listeleri.
terrorist supporters.

7 The bidder sign and stamp every Teklif sahibi, ihale dokiimanlarinin her birini
document of the tender. imzalayip damgalayacaktir.

8 Tender documents to be in English

ihale dokiimanlan ingilizce dilinde olacaktir.

Language

8- QUESTIONS RELATED TO THE TENDER / iIHALEYE iLiSKiN SORULAR

Any request for additional information should Ek bilgi talepleri yalnizca yazili olarak,
only be made in writing, by sending an e-mail logistic.turkey@malteser-international.org
to logistic.turkey@malteser-international.org adresine e-posta gonderilerek yapilmalidir.

The last day to accept the questions and reply to | Sorularin kabul edilmesi ve cevaplanmasi icin

them is one working day before the tender son giin, ihale tarihinden bir is giinii 6ncedir.
deadline.

Any attempt by a bidder seeking to arrange [hale doneminde MI personeli ile bireysel
individual meetings with MI staff during the toplantilar diizenlemek isteyen teklif sahibinin

tender period will be eliminated from the tender | herhangi bir girisimi ihale prosediiriinden

procedure. cikarilacaktir.
9- TENDER SUBMISSION / ihale basvuru
After filling and stamping all the tender files Tiim ihale dosyalarin1 doldurup damgaladiktan

(tender file, technical file & financial file, tender | sonra (Ihale dosyasi. Teknik dosya & mali
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annexes A, and B), please send your tender
documents to this mail:

mb.procurement-turkey@malteser-

international.org

dosya, ihale ekleri A ve B) liitfen ihale
dokiimanlarini size bu postaya gonderiniz:

mb.procurement-turkey@malteser-

international.org

When sending your bid, please write the tender

ref number in your mail subject.

Teklifinizi gonderirken liitfen mail konunuza

ihale referans numarasini yaziniz.

Paper envelopes won't be accepted.

Kagit zarflar kabul edilmeyecektir.

The bidder should provide clear copies of all
documents submitted by them, in terms of form
(photocopying method, clearance, readable and
understandable docs) and content, and the
document that does not meet the above

conditions will be eliminated.

Tedarikci, sundugu tiim belgelerin sekil
(fotokopi yontemi, izin, okunabilir ve anlasilir
belgeler) ve icerik bakimindan agik birer
kopyasini verecek olup, yukaridaki sartlari

saglamayan belge elenecektir.

All bids docs needs to be clear and named

according to their content.

Tiim ihale dokiimanlarinin acik olmasi ve

icerigine gore adlandirilmasi gerekir.

When submitting your bid, do not send more
than one email, and make the documents a

PDF.

Teklifinizi gonderirken birden fazla e-posta

gondermeyin.

10- Annexes / Ekler

A Technical and Financial file

Teknik ve Mali dosya

B Personal data protection

Kisisel verilerin korunmasi

End of tender file

Tender reference PRF-TR-2025-0044
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TECHNICAL & FINANCIAL FILE
TEKNIK & FINANSAL DOSYA

Tender ref: TR-2025-044

Tender Subject: Finance training courses

1- COMPANY INFORMATION / FIRMA BILGILERI

Company Name Sirket Isimi
Representative Temsilci
Registration number Kayit numarasi
Tax number Vergi numarasi
Address Adres
Phone number Telefon numarasi
E-mail E-posta

2- REQUIRED SERVICE

e Training of CIA (Certified Internal Auditor), part 1&2, comprehensive online training with offering all
required materials (books, tests and all other materials...), including all exam fees of these two parts
from Institute of Internal Auditors, the training will be in Arabic language, the training will be online.
Estimated total duration per part: 30 to 35 training hours.

e Training of Finance Management Development (FMD), in English and Arabic language, the training will
be online with offering all required materials (books, tests and all other materials...), including all exam
fees. Estimated total duration: 30 to 35 training hours.

3- DELIVERY TIME

e The delivery of the required services will be done in the period from June to September 2025.
(Two days a week, three hours in a day) The exact dates will be determined after the contract
award with the winning service provider/s.

4-BID VALIDITY TIME

Please write the bid validity, knowing that the least acceptable bid validity by MI is 30 days.

Tender ref (TR-2025-0044)
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5- Details of the required service (Training courses)

Please fill in all the required information for one or more of the required courses mentioned below not
filling the required information will disqualify your bid.

A- Training location:

e Both training courses will be received online.

B- Required courses:

e Please fill in the below information according to the training courses which you intend to apply
for and attach the supporting docs for each training as a pressed file (name should be according
to each training course and number).

e The supporting docs should include (Trainer/s CV, reference letters, previous contracts, degree,
other docs mentioned in the evaluation criteria).

number of
# | Training Training Attendance Notes Evaluation criteria attendees
language method
total
CIA (Certified Mentioned in the tender
Internal file
Auditor)
Training
1 | (Estimated . _
total Arabic Online NA 12
duration per
part: 30 to
35 training
hours.)
Trainer Trainer Number of Trainer Training Training
name/s Qualification years of proficiency in | curriculum if course cost in
experience Arabic applicable EUR (VAT
included, and
other costs
mentioned in
TOR to be
included)

Tender ref (TR-2025-0044)
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# | Training Training AU EIIES Notes Evaluation criteria attendees
language method
total
Finance Mentioned in the tender
Management file
Development
2 (FMD) (Estimated | English & Arabic Online NA 16
total duration
per part: 30 to
35 training
Trainer Trainer Number of Trainer Training Training
name/s Qualification years of proficiency in | curriculum if course cost in
experience Arabic & applicable EUR (VAT
English included, and
other costs
mentioned in
TOR to be
included)

6- FINANCIAL CONDITIONS:

N1k WN

10.

. The payment shall be in EUR by bank transfer to bank details mentioned in the invoice.

. In case there is a mistake in calculation, the unit price shall be taken into consideration.

. Malteser International will not pay any advance payment.

. Payment will be per course and upon the completion of the course.

. Payment shall be within 30 days of delivery and acceptance by MI.

. In case of any late delivery, MI shall apply the penalty of cutting 0,2% of the total contract value per

day, not exceeding 10% of the contract value.

. By submitting the financial bid, the company attests that it is not bankrupt or in the process of

bankruptcy.

. By submitting the financial bid, the company attests that it is not on any of the sanction’s lists

(Tirkiye, USA, Europe, UN, Australia).

. Accuracy of decimal numbers after the comma must not exceed two digits, whether unit price or

total prices.
MI has the right to refer to the purchase of the goods required in the bid to more than one
supplier.

END OF TECHNICAL & FINANCIAL FILE

Tender ref (TR-2025-0044)
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Annex C — Personal data protection

Malteser International
TEDARIKCI KiSISEL VERILERIN iSLENMESI
ACIK RIZA METNI

MALTESER INTERNATIONAL tarafindan
actklanan 6698 sayili Kisisel Verilerin Korunmasi
Kanunu hikimlerine uygun olarak tarafima

sunulan aydinlatma  metninin _tamamini
okudum, anladim ve tarafima  gerekli
bilgilendirmenin vyapildigini_kabul ediyorum.

MALTESER INTERNATIONAL'nin, ozel nitelikli
kisisel verilerim (saglk verisi, cinsel hayata iliskin
veriler, biyometrik ve genetik veriler; dernek,
vakif ya da sendika Qyeligi bilgisi; irk, etnik
koken; ceza ~mahkOmiyeti ve givenlik
tedbirleriyle ilgili veriler; siyasi distince, felsefi
inang, din, mezhep veya diger inanclar; kilik ve
kiyafet bilgisi) de dahil olmak Ulzere kisisel
verilerimin Temsilciligin faaliyetlerini
ylratebilmesi, tarafima yardim ulastirilabilmesi
ve program Kkalitesinin artirilmasi amaclariyla
islemesine, kaydetmesine, saklamasina,
paylasmasina ve lglnci kisiler ile yurtdisi dahil
olmak Uzere aktarmasina, konu hakkinda
tereddiide yer vermeyecek sekilde, herhangi bir
etki ve baski altinda kalmaksizin isbu “Acik Riza
Beyan!” ile acik bir sekilde riza gosterdigimi
kabul, beyan ve taahhiit ederim.

Tedarikci;
Adi
Soyadi :
imzasi

Tarih

Malteser International
SUPPLIER’S DECLARATION OF EXPLICIT CONSENT TO THE
PROCESSING OF PERSONAL DATA

I, hereby, acknowledge that | have completely
read and fully understood the clarification text that is
explained by MALTESER INTERNATIONAL and which | am
provided with pursuant to the provisions of the Law
No0.6698 on the Protection of Personal Data and do hereby
accept and confirm that necessary information have been
given and accordingly | am duly informed.

I, hereby, confirm, declare and guarantee that |, by
signing this “Explicit Consent Declaration” without any
influence, pressure and hesitation, freely and willingly give
my express and unambiguous consent to MALTESER
INTERNATIONAL to process, record, store, share and
transfer (including transfers to third persons and cross-
border transfers) my personal data including my personal
data of special nature (health and sex life related data;
biometric and genetic information; data regarding the
membership to associations, foundations or (labor)
unions; race, ethnicity; convictions and data concerning
security measures; political opinions; philosophical
opinions and beliefs; religion, sect or other beliefs;
appearance) in order for MALTESER INTERNATIONAL to be
able to carry out its activities and also for the purposes of
delivery of aid and assistance to me and increasing the
program quality.

Supplier’s;
Name
Surname
Signature

Date:



